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May 12, 2005
PRECISION COMPUTER SERVICES

Attention: Allen Burge

Allen,
Congratulations!

HP is pleased to announce and call attention to the partners who performed
exceptionally well in the quarter ending March 31, 2005. PRECISION COMPUTER
SERVICES is being honored to receive the HP Performance Excellence Award for
Premier Service and Support for Q1 2005.

As part of the HP Partner Recognition program, we selected the appropriate partners
nationally to recognize them for their contribution. Winners of this award were
selected based upon their quarterly average in customer satisfaction, parts usage
efficiency, and how well problems were fixed on the first visit to a customer's site.

Frank Bassett, your HP Channel Partner Development Manager, confirms that you did
an outstanding job as an HP Authorized Warranty Delivery Partner through the
Enhanced Pay for Performance Program. In the following few weeks, you will receive
a plague acknowledging your accomplishment.

With partners like PRECISION COMPUTER SERVICES, HP can look forward with
confidence to continued growth. We anficipate a successful relationship as we all
strive to make the right decisions for our companies and our customers.

Respectfully,

Tom Jordan, Director
Americas Partner Delivery Management

CC: Frank Bassett, HP Channel Partner Development Manager



